
Terms & Conditions for Ride and Rewards Campaign

Introduction

1. This “Ride and Rewards Campaign” (“Campaign”) is jointly organised by MOVE Travel
Sdn. Bhd. (formerly known as AirAsia Com Travel Sdn. Bhd.) (Registration No:
201301020508 (1050338-A)(“Organiser 1”) and RHB Trustees Berhad As Trustee For
Sunway Reit (Registration No: 200201005356 (570319-U)) (“Organiser 2”) and Sunway
IFM Sdn Bhd (Registration No: 198401017677 (130231-P)) (“Organiser 3”).

2. This Campaign runs exclusively in Malaysia and the Campaign will be implemented on
the AirAsia MOVE website at https://www.airasia.com/en/gb and AirAsia MOVE mobile
application (collectively referred to as the “Dedicated Platforms”).

3. This Campaign is governed by the terms and conditions set out hereunder (“Specific
T&C”) and the Campaign’s General Terms and Conditions which can be found at
https://www.airasia.com/aa/about-us/en/gb/event-general-terms-and-conditions.html
(“General T&C”).

Campaign Period

3. This Campaign will commence from 00:00 (GMT+8) on 01 October 2024, and ends at
23:59 (GMT+8) on 31 March 2025 or upon complete utilisation of the total allocation of
points issuance pursuant to this Campaign, whichever comes first (“Campaign Period”).
The Organisers reserve the right to amend or extend the duration of the Campaign at
any time as it deems fit without prior notice and/or liability to any Participant.

Campaign Requirements

4. To qualify and participate in this Campaign, Participants must fulfil the following
requirements during the Campaign Period (“Campaign Requirements”):-

(a) Must have a valid and existing AirAsia membership account (having subscribed
and registered for membership under the loyalty and rewards program operated
by BIGLIFE Sdn.Bhd. under the name “AirAsia rewards Program”) and have a
unique registration number known as the “AirAsia member ID” issued by BIGLIFE
Sdn. Bhd. at the point of participation in the Campaign. In the event the
Participant is not a registered AirAsia member at the time of the Campaign
Period, the Participant is required to sign-up as an AirAsiamember via the
Dedicated Platforms before participating in the Campaign;

(b) Must be located in Malaysia based on the Internet Protocol geo-location
detected;
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(c) Must visit any of Sunway Malls (hereinafter defined) to be eligible for promo code
usage as the promo codes are geo-targetted;

(d) Must perform successful bookings of AirAsia Ride via Dedicated Platforms; and

(e) Must comply with the Campaign Mechanism provided hereunder.

Campaign Mechanism

5. By participating in the Campaign, the Participants who adhere to the following
mechanism during the Campaign Period (“Campaign Mechanism”) are eligible to
receive the 100 Bonus AirAsia points (hereinafter defined):

(a) Participants must login to the Dedicated Platforms with their AirAsia member ID
in order to perform AirAsia Ride bookings;

(b) Participants must perform AirAsia Ride bookings by clicking on the ‘Ride’ Icon at
the homepage in the Dedicated Platforms. The AirAsia Ride bookings must be
performed at the Sunway Malls listed below (“Sunway Malls”):

(i) Sunway Pyramid;
(ii) Sunway Velocity;
(iii) Sunway Putra Mall;
(iv) Sunway Giza;
(v) Sunway Big Box; or
(vi) Sunway Citrine.

The Organisers reserve the right to revise the list of Sunway Malls from time to
time without any prior notice and/or liability to the Participants.

(c) Participants who perform 4 successful AirAsia Ride bookings are entitled to
receive 100 Bonus AirAsia points in addition to the regular AirAsia points earned
pursuant to the standard issuance rate. This can be done by manually entering
the promo code ‘SUNWAYMALLS’ for each and every AirAsia Ride bookings.

6. Each Participant must successfully complete the Campaign Mechanism in order to
constitute valid entry to the Campaign.

7. There is no limit to the number of transactions that Participants can make throughout the
Campaign Period, and multiple entries can be entered in respect of the same Participant
to be entitled for this Bonus AirAsia points.

Bonus AirAsia points



8. The Bonus AirAsia points shall be awarded on a first-come-first-serve basis and subject
to the availability of the total allocation of 1 million Bonus AirAsia points under this
Campaign.

9. Any Bonus AirAsia points earned through this Campaign will be credited within one (1)
working day (or any other period as the Organiser deems appropriate) into the eligible
Participants’ respective AirAsia member account after the successful redemption of
promo code. The validity period of AirAsia points shall be as stipulated within the AirAsia
rewards’ terms and conditions which can be found at www.airasia.com/rewards. Any
AirAsia points not redeemed prior to the expiry of the validity period will be forfeited by
the Organiser.

Miscellaneous

10. The General T&C may be amended from time to time, hence, you are advised to review
it periodically to be aware of such modifications. In the event of any conflict or
inconsistency between the Specific T&C and any terms and conditions set forth in the
General T&C, the Specific T&C shall prevail.

11. The AirAsia Ride Passenger Terms and Conditions which can be found at
https://www.airasia.com/aa/about-us/en/gb/ride-terms-and-conditions.html shall also
apply to this Event.

12. The Specific T&C are governed by the laws of laws of Malaysia and subjected to the
jurisdiction of a forum in Malaysia.
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