
Terms and Conditions for VISA discount for AirAsia Flight 2024

Introduction

1. This VISA discount for AirAsia Flight 2024 (“Event”) is jointly organised by Move Travel
Sdn. Bhd. (formerly known as AirAsia Com Travel Sdn. Bhd.) (Registration No:
201301020508 (1050338-A)) (“Move”) and Visa Worldwide Pte. Limited (“Visa”)
(200719281K) (collectively referred to as the “Organisers”).

2. This Event runs concurrently in Malaysia, Singapore, Thailand, Indonesia and
Philippines (collectively referred to as “Participating Regions”). The Event will be
implemented on the AirAsia MOVE website at https://www.airasia.com/en/gb and
AirAsia MOVE mobile application (collectively referred to as the “Dedicated Platforms”)

3. This Event is governed by the terms and conditions set out hereunder (“Specific T&C”)
and the Event’s General Terms and Conditions which can be found at
https://www.airasia.com/aa/about-us/en/gb/event-general-terms-and-conditions.html
(“General T&C”).

Event Period

4. This Event will commence from 00:00 (GMT+8) on 2 November 2024, and end at
23:59 (GMT+8) on 10 November 2024 or upon the complete utilisation of the total
discounts on all the Eligible Products (as hereunder defined) in accordance with the total
redemption allocation and daily redemption cap as specified in Table A, whichever
comes first (“Event Period”).

Event Requirements

5. For a person to qualify and participate in this Event (“Participant(s)”), Participants must
fulfil the following requirements during the Event Period (“Event Requirements”):

(a) Must be a valid and existing AirAsia member (having subscribed and registered
for membership under the loyalty and rewards program operated by BIGLIFE
Sdn. Bhd. under the name “AirAsia rewards”) and have a unique registration
number known as the “AirAsia member ID” issued by BIGLIFE Sdn. Bhd. at the
point of participation in the Event. In the event the Participant is not a registered
AirAsia member at the time of the Event, the Participant is required to sign-up as
an AirAsia member via the Dedicated Platforms before participating in the Event.
Any registration of AirAsia membership made after the Event Period shall
disqualify the Participants from the Event and from receiving the entitlement;

(b) Must have a valid and existing Visa card issued by Visa, regardless of Visa credit
or Visa debit card (“Visa Card”), for the purpose of purchase below;

https://www.airasia.com/en/gb
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(c) Must be located in any of the Participating Regions based on the Internet
Protocol geo-location detected; and

(d) Must successfully complete all the Event Mechanism (as hereunder defined)
during the Event Period.

Event Mechanism

6. Participants who adhere to the following event mechanism during the Event Period
(“Event Mechanism”) are eligible to receive the corresponding discounts as tabulated
below (“Event Discount”):

a. Participants must perform and complete the purchase of an AirAsia Flight
booking with AK, QZ, Z2, FD and D7 flight codes (“Eligible Products”) for
domestic and international travel through the Dedicated Platforms, with the travel
period between 21 April 2025 to 28 March 2026 (both dates inclusive).

b. The purchase of the Eligible Products must be made with a Visa Card.

c. Purchase of the Eligible Products must be made in the currency in TABLE A with
or without ancillaries (including but not limited to seats, meals and bags).

7. The Event Discount is awarded to the eligible Participant on a first-come-first-served
basis, subject to a daily redemption cap, and a total allocation of 72,000 redemptions as
tabulated in TABLE A below:

TABLE A

Booking of
Origin Currency

Event
Discount
Value

Mechanics
Daily

Redemption
Cap

Malaysia MYR 30 RM30 off no min spend 3,556

Singapore SGD 10 SGD10 off no min spend 2,000

Thailand THB 230 THB230 off no min spend 833

Indonesia IDR 100,000 IDR100,000 off no min spend 833

Philippines PHP 350 PHP350 off no min spend (excludes
booking on Friday-Sunday) 1,750



8. The daily redemption cap for the Event Discount will be refreshed everyday at 00:00
(GMT+8). For any given day during the Event Period, where the Event Discount is not
fully redeemed, any remaining redemptions will be carried forward to the next day. The
total redemption allocation represents the maximum number of redemptions during the
Event Period.

9. Upon the insertion of the details of a valid Visa Card that is successfully registered as
the payment method on the Dedicated Platforms during the Event Period, the Event
Discount will be automatically reflected on the checkout page of the Dedicated
Platforms.

10. The Participants may purchase the Eligible Products in multiple transactions and may be
entitled to multiple redemptions of the Event Discount, subject to the daily redemption
cap and total redemption allocation as specified in Table A above.

11. The Event Discount cannot be applied retrospectively to any past bookings on the
Dedicated Platforms. Participants shall be responsible to ensure that the Event Discount
has been successfully reflected on the checkout page before performing any
purchase(s) and/or transaction(s) for the Eligible Products.

12. The Organisers are not obligated to issue the Event Discount should the Visa Card be
rejected without assigning any reason whatsoever.

Miscellaneous

13. The Participants acknowledge that Move’s obligation is only limited to offering the Event
Discount and as an operator of the Dedicated Platforms. The Participants acknowledge
and agree that the purchase of the Eligible Product using their Visa Card shall be
governed by the Visa’s Terms and Conditions, where applicable.

14. In addition to the Specific T&C, the Participants are further subject to the terms and
conditions of the Eligible Products which can be found on the Dedicated Platforms.

15. The General T&C may be amended from time to time, hence, you are advised to review
it periodically to be aware of such modifications. In the event of any conflict or
inconsistency between the Specific T&C and any terms and conditions set forth in the
General T&C, the Specific T&C shall prevail.

16. The Specific T&C are governed by the laws of Malaysia and subjected to the jurisdiction
of a forum in Malaysia.


