
Terms and Conditions for the SNAP! (Flight+Hotel) Video Contest

Introduction

1. This “The SNAP! (Flight+Hotel) Video Contest” (“Contest”) is organised MOVE Travel Sdn.
Bhd. (formerly known as AirAsia Com Travel Sdn. Bhd.) (Registration No: 201301020508
(1050338-A) (“Organiser”).

2. This Contest runs concurrently in Malaysia, Thailand, Indonesia, and Philippines.
(“Participating Regions”). This Contest will be implemented on the platforms as outlined
below:

● For participants located in Malaysia - this Contest will be implemented on AirAsia
MOVE Instagram account at https://www.instagram.com/airasiamove/.

● For participants located in Indonesia - this Contest will be implemented on AirAsia
MOVE Indonesia Instagram account at
https://www.instagram.com/airasiamove.id/.

● For participants located in Philippines - this Contest will be implemented on
AirAsia MOVE Philippines Instagram account at
https://www.instagram.com/airasiamove.ph/?hl=en

● For participants located in Thailand - this Contest will be implemented on AirAsia
MOVE Thailand Facebook account at https://www.facebook.com/airasiamove.th/.

(collectively referred to as the “Dedicated Platforms”).

3. This Contest is governed by the terms and conditions set out hereunder (“Specific T&C”)
and the Event’s General Terms and Conditions which can be found at
https://www.airasia.com/aa/about-us/en/gb/event-general-terms-and-conditions.html
(“General T&C”).

Contest Period

4. This Contest will commence from 12:00 (GMT+8) on 19 November 2024, and end at 23:59
(GMT+8) on 30 November 2024. (“Contest Period”).

Contest Requirements

5. For a person to participate in this Contest (“Participants”) and be entitled to win the Prizes
(hereinafter defined) Participant must fulfil the following requirements during the Contest
Period (“Contest Requirements”) :

a. Must have a valid and existing AirAsia member account (having subscribed and
registered for membership under the loyalty and rewards program operated by
BIGLIFE SDN. BHD. (“BL”) under the name “AirAsia rewards”) and have a unique
registration number known as the “AirAsia member ID” issued by BL at the point
of participation in the Contest;

b. Must have a valid and active Instagram (for Participants located in Malaysia,
Philippines and Indonesia) or Facebook account (for Participants located in
Thailand) and set the account to ‘public’ during the Contest Period and until the
Winner Announcement Date;

https://www.instagram.com/airasiamove/
https://www.instagram.com/airasiamove.id/?hl=en
https://www.instagram.com/airasiamove.ph/?hl=en
https://www.facebook.com/airasiamove.th/
https://www.airasia.com/aa/about-us/en/gb/event-general-terms-and-conditions.html


c. Must be located in the Participating Regions based on the Internet Protocol
geo-location detected; and

d. Must comply with the Contest Mechanism (hereinafter defined).

Contest Mechanism

6. By participating in the Contest, the Participants who adhere to the following mechanism
during the Contest Period (“Contest Mechanism”) are eligible to receive the Prize
(hereinafter defined):

a. Participants must ‘Like’ the AirAsia MOVE Facebook page or ‘Follow’ the AirAsia
MOVE Instagram account, based on the region where they are located.

b. Participants must complete the following steps:
i. ‘Like’ and ‘Share’ the post with the video titled ‘SNAP! Your way to the

best flight and hotel deals"’ that is posted on the Dedicated Platforms
(“Contest Post”) either as an Instagram Story or as a Facebook feed post
(“Participant Post”), based on the region where they are located; and

ii. Place a comment under the Contest Post with the answer to the question:
“Which destination would you like to SNAP yourself to and why”.

c. For clarity, Participants must not delete the Participant Post and should set their
account to ‘Public’ until the Winner Announcement Date.

7. Each Participant shall only be entitled to one (1) valid entry. Any additional comment
posted by the Participant shall not constitute an additional entry to the contest.

8. Subject to Clause 10 below, in total 10 Participants who provide the most creative answers
will be selected as the winners of this Contest.

Prizes

9. The prize for this Contest is as follows (“Prize”):

Prize Total Number
of Winners

Participating
Region

Validity Promo Code Terms &
Conditions

Promo Codes
worth RM 500,
to be issued in
two (2) promo
codes worth
RM 250 each.

Collectively for
every two (2)
promo codes
totalling to
RM500 worth
of Promo
Codes shall be

4 Winners
Each will be
entitled to one
(1) Prize.

Malaysia From the
issuance of
the Promo
Codes until
30 June
2025

Any Promo
Codes not
utilised
within its
validity

period will
lapse

- The Promo Codes
are only applicable
on ‘SNAP!
(Flight+Hotel)’
bookings.

- The Promo Codes
are not stackable
with any ongoing
promotions,
discounts and/or
Promo Codes issued
under this Contest
(i.e you may not



referred to as
one (1) Prize.

without
notice or
liability.

utilise and stack both
Promo Codes in one
(1) ‘SNAP!
(Flight+Hotel)’
booking transaction).

- The Promo Codes
are applicable to the
total transaction of
your ‘SNAP!
(Flight+Hotel)’
booking only.

- If the total
transaction spent for
your ‘SNAP!
(Flight+Hotel)’ is
lower than the value
of the Promo Codes,
Winners will not be
entitled to a refund
or cashback of the
remaining balance.

- The Promo Codes
are valid only for
one-time use and are
not for sale,
non-refundable,
non-exchangeable,
non-transferable, and
is not redeemable for
money, money’s
worth or other prizes

Promo Code
worth
THB3,800, to
be issued in
two (2) promo
codes worth
THB1,900 each.

Collectively for
every two (2)
promo codes
totalling to
THB3,800
worth of
Promo Codes
shall be
referred to as
one (1) Prize.

2 Winners
Each will be
entitled to one
(1) Prize.

Thailand

Promo Code
worth
PHP6,600 to be
issued in two
(2) promo
codes worth
PHP3,300 each.

Collectively for
every two (2)
promo codes
totalling to
PHP6,600
worth of
Promo Codes
shall be
referred to as
one (1) Prize.

2 Winners
Each will be
entitled to one
(1) Prize.

Philippines

Promo Code
worth
IDR1,775,000
to be issued in
two (2) promo
codes worth
IDR887,500
each.

Collectively for

2 Winners
Each will be
entitled to one
(1) Prize.

Indonesia



every two (2)
promo codes
totalling to
IDR1,775,000
worth of
Promo Codes
shall be
referred to as
one (1) Prize.

Winner Announcement

10. Subject to these Specific T&C, in total ten (10) Participants across the Participating Regions
who strictly follow the Contest Mechanism will be selected as the winner(s) of this Contest
(collectively referred to as “Winners” and individually referred to as “Winner”) in the
following distribution:

a. Malaysia - 4 Winners
b. Thailand - 2 Winners
c. Philippines - 2 Winners
d. Indonesia - 2 Winners

11. There shall be ten (10) Winners who will be entitled to receive the Prize. Each Winner will
receive one (1) Prize pursuant to Clause 10. Each Winner can only receive one (1) Prize
throughout the Contest Period.

12. The Winners will be announced through comments on the Contest Post within fourteen
(14) working days after the end of the Contest (“Winner Announcement Date”). Following
the announcement, the Organiser will contact the Winners through Facebook messenger,
Instagram Direct Messenger or any other modes of communication which the Organiser
deems appropriate. The Winners are required to provide the necessary information for
redemption of the respective Prize.

13. The Organiser reserves the absolute right, at any time, to verify the validity of a Winners’
Facebook or Instagram account and identification.

14. In the event the Winner is unreachable or had failed to inform the Organiser of the
acceptance of Prize within 7 (seven) working days from the time the Organiser contact the
Winners the Organiser shall reserve the right at its sole discretion to select and award
another Winner with or without any further notice and/or assigning any reasons. The
Organiser’s decision shall be deemed final and conclusive, and no correspondence nor
complaint by any Participant shall be entertained.

Miscellaneous

15. The General T&C and other terms and conditions referred to herein may be amended
from time to time, hence, you are advised to review it periodically to be aware of such
modifications. In the event of any conflict or inconsistency between the Specific T&C and
any terms and conditions set forth in the General T&C or other applicable terms and
conditions, the Specific T&C shall prevail.

16. This Specific T&C are governed by the laws of Malaysia and subjected to the jurisdiction of
courts in Malaysia.


